
Dear Friends,

Mid Central Community Action, Inc. continues its work to achieve
healthy relationships, finances, homes, and neighborhoods through our 
Next Step™ Financial Opportunity Center ®, our Countering Domestic
Violence Services (24-Hour Hotline 309-827-7070), and Mayors Manor. 

This past year we brought in a Housing Stability Navigator, who
partnered with community members, faith-based organizations, and
other nonprofits to transition precariously housed families into safe,
affordable housing. We replaced the roof on our corporate office to
ensure the health and safety of our on-site staff. Additionally, we’ve
updated many areas of Neville House (our domestic violence shelter)
to make it feel more like a home for survivors. We continue to strive to
make Mayors Manor sustainable and secured donations to beautify
the grounds, making it a welcoming place for residents, and for their
guests.

Our focus in the upcoming year will be to expand our Next Step™
Program to local businesses, to offer it as a part of their employee
benefit packages. Studies show when employees have financial
burdens, the resulting stress lowers productivity. By partnering with
employers, we can help the employees reduce the negative impact of
those financial burdens - educating, equipping, and empowering them
to achieve financial stability.

Thank you to all who donated, volunteered, or supported MCCA this
year. A special Thank You to our dedicated Board of Directors and
Staff, who work diligently to assist our clients, residents, customers,
survivors, and community members. We truly cannot do this work
without every one of you!

Sincerely,
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PN has been working with her Financial Coach since
2019 to maintain her budget, reduce her debt, and

become a homeowner. She was recently approved for a
mortgage loan. She even fulfilled her dream of following
in her mom’s footsteps, working in the field of medicine,
by completing her C.N.A. with the financial assistance

received from Next Step™.

NEXT STEP™ FOC®

SUCCESS STORY

RESULTS

331 People Housed
103 New Homeowners Created
$365,656 Allocated to Stabilize the Community 

DONATIONS: $8,062

COUNTERING DOMESTIC VIOLENCE

RESULTS

418 Orders of Protection Filed
3,613 Calls Received to the 24-Hour Hotline
263 Adults & Children Sheltered at Neville
House

QUOTE FROM SURVIVOR

“You all are such an amazing group of people.
Thank you for all the help, the empathy, and safety

you provided me. God will repay you for all.”

DONATIONS: $64,695

OVERALL FINANCIALS

18%

MAYORS MANOR

SUCCESS STORY

RESULTS
94% Occupancy Rate
1,792 Hours of Case Management Provided
15,000+ lbs. of Food Distributed at Our Pantry

DONATIONS: $7,005

A resident of Mayors Manor, with a green thumb and
a passion for gardening, has truly transformed the

grounds of our community by planting vibrant flowers
and maintaining lush greenery. The bright flowers

and well-kept plants now bring joy to all who visit and
have not only enhanced the appearance of Mayors

Manor but have fostered a sense of pride and
community among residents.
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